NYBIIMYHAA ODEPTA (NMOJIb3OBATEJIbCKOE COIMMALLEHUE)
HA OKA3AHUE NH®OPMALMOHHbLIX YCIYT

r. MockBa
1. OBLWWME MOJTOXXEHUA

1.1. Hactoawasa [lybnuyHaa Odepta (mnanee - “Ocbepta”’) npeacrtasnser cobou
oduymanbHoe npegnoXeHne wHAMBMAYyanbHOrO npeanpuHuMmaTtens YepHblx AHagpes
INNeonnposnya (OMPHUIM 313774631800187, MHH 502100051662), panee nmeHyemoro
«McnonHuTenby M CoaoepXuT BCE CYLLECTBEHHbIE YCMOBMS OOroBOpa O MPeAoCTaBfEeHUU
NHPOPMALIMOHHBLIX YCNYT.

1.2. B cooTteBeTcTBMM C nNyHKTOM 2 cTaTbn 437 [paxgaHckoro kogekca Poccuickon
®epepauun (ganee — NK P®) gaHHbIn aokymeHT saengaetcs MNMybnuyHon OdepTon 1 B criyyae
NPUHATUS  U3MOXEHHbIX Hwke ycrnoBun u onnatel ycnyr WIMT Yephbix AJl. nuuo,
ocyuiecteuBllee AkuenTt HacTtosiwen OdpepTbl, CTAaHOBUTCA 3aka3ymMkoM (B COOTBETCTBUU C
nyHkToMm 3 ctatbn 438 K P® Akuent OdepTbl paBHOCUNEH 3akntoyveHuto [loroBopa Ha
yCroBusix, u3noxeHHolx B OdpepTe, 4TO 6€30rOBOPOYHO MPUHUMMAETCS CTOPOHaMu), a
McnonHutenb n 3akasymk coBMecTHO — CTopoHamMn HacToswero [orosopa.

1.3. Wcnonuutenb 1 3akas3uyuMk NpegocTaBnsitoT B3auMMHbIE TapaHTMM CBOEW MNpaBo- U
AeecnocobHoCTN Heobxoanmble ANSA 3aKMYEHUss U UCMOMNHEHMS HacToswero [oroBopa Ha
oKasaHue MH(POPMAaLIMOHHbIX YCNYT.

2. ONMPEAQENEHNA N TEPMWHBI

21. B uensx Hactosiwen OdepTbl HWKenpuBeLeHHble TepMUHbI WCMONb3YTCA B
crneayoLlem 3Ha4YeHnn:

UHdopmaumnoHHble ycnyru - ycnyrn icnonHutensa no npefocTaBrieHnio Hpopmaumm no
TeMe TOproBnM Ha OHOOBbLIX PbIHKAx, a Takke B cdepe WHBECTUPOBAHWUSA [eHer, B
dopmaTax: WHTEepakTMBHOM (OHMavH) opmarte, OpMe KOHCyNbTaLuh, MNUCbMEHHbIX
pekoMeHaauumn, aygumeusyansHoMm dopmaTe, B nbon kombuHauun gpopmatoB no BbiGopy
WcnonHuTtens, nOCpeAcTBOM COBPEMEHHbIX CPeaCcTB CBA3WM UM KOMMyHukauuni. dopma u
HeobXx0AMMOCTb NPeaoCTaBneHns COMyTCTBYOWNX MHAOPMALMOHHBIX YCNyr onpeaensoTcs
McnonHuTtenem camocTosiTeribHo.

MakeT ycnyr - komnnekc MHdopmMaumnoHHbIX ycnyr. KoMnnekTHOCTb, TeMatuka n CTOUMOCTb
NMHPOPMaLUMOHHBLIX ycnyr, Bxoasawmx B [laket ycnyr, Bblbupaetca WcnonHutenem. Cpoku
NCMNOMNHEHNS YCNYyr, BXOOALWMX B OAMH [1akeT, MOXeT oTnn4aTbCs.

MHdopmauma - COBOKYNHOCTb 3HAHWA W HABbLIKOB, HAKOMMEHHbIX M3 JIMYHOro oOnbiTa
WcnonHutens.

Caunt — uHTepHeT-canT: http://moneyconsulting.ru, ncnonesyemsin icnonHutenem Ha npaeax
cobctBeHHocTU. lMpaBuna mncnonb3oBaHus MaTtepuanoB Cawita perynupyroTca oTAerbHbIM
AOKYMEHTOM, pacnonoXeHHbiM no agpecy http://moneyconsulting.ru/docs/copyright.pdf



Akuent OdepTbl - NonHoe n 6e30roBopoyHOe NpuHATHE OdepThbl NYTEM OCYLLECTBNEHUS
AencTBMM No npegpaputenbHon onnate WHdopmaunoHHon ycnyrn n/unu lMakeTta ycnyr B
pa3smepe 100 %.

BebuHap — 93T0 3anucb BugeonpeseHTauum obyvarollero Kypca, C KOMMEHTapusmu
WcnonHutens w/wunu  TpaHcnauus BbICTynneHuss VicnonHuTens B pexume peanbHOro
BpemeHn. ObpaTHasa cBA3b Mexay McnonHutenem n 3aka3vyMkoM no Bonpocam NpoBeaeHus
BeOMHapoB OCyLecTBNAETCA vyeped crnyx0y noaaepXkm KNMeHToB cnonHuTtensa no agpecy:
support@moneyconsulting.ru, unM ¢ UWCNONb30OBaHWEM 4aTa, WKW Ha onpeaerneHHOM
NHTEpHEeT canTe no Bblbopy McnonHutens.

JInyHbIM KaOGMHET - COBOKYMHOCTb 3alUMLLEHHbIX CTpaHuy Ha canTe WcnonHutens,
cos3faBaeMbiX Mpu peructpaumm 3akasyuka, NOCPeAcTBOM KOTOPOro OCyLlecTBnseTcs
B3anmopgenctene CtopoH. [octyn Kk JInyHOMYy KabuHeTy ocyuiecTBnseTcs 3akaszymkom
nocpeacTBOM BBOAA fOMMHA U Naposns, npegoctasneHHblX VicnonHutenem 3akasdnky nocne
3aBepLUEHNSA perncTpawmm.

2.2. B Hactosawen OdgepTte MOryT GbiTb MCNONb30BaHbI TEPMUHbI, HE OMpeAeneHHbIe B M.
2.1. B 9TOM cnyyae TOSIKOBaHME Takoro TepMmHa npomn3BoauUTCA B COOTBETCTBUMU C TEKCTOM
HacToswen OdbepTbl. B criyyae OTCyTCTBMS OAHO3HAYHOrO TOSIKOBAHUSA TEPMMHA B TEKCTe
HacTosawen OdepTbl crnegyeT PYKOBOACTBOBATbCS TOMKOBAHMEM TepMUHA: B MEpBYIO
ovepenb — Ha Cante MicnonHuTens, BO BTOPYO ovepenb — OOLLENPUHATLIM 3HAYEHUEM.

3. MPEAMET O®EPTbI

3.1. Mpeametom Hactodawen OdpepTbl SBMSETCA BO3Me3[HOE oOKasaHue 3akasuyuky
NHdopmaumnoHHbix  ycnyr  cunamu  MicnonHutens nytem  nybnukaumm  UHdopmaumm
(pekomeHgaunii) B JlnyHoM kabuHeTe v/unu npegocTaBneHus goctyna Kk BebnHapy/am mn/vnm
PacCbINKN MUCbMEHHbIX PEKOMEHAALNA Ha 3NEeKTPOHHbIN AWmnK 3akasyunka, B COOTBETCTBUM C
BblOpaHHbIM 3akaszuukom [laketom ycnyr wm  ycnoBuamu Hactoswen OdepTbl 3a
BO3HarpaxageHwue, Bbinnaynsaemoe 3akasyunkom cnonHuTento.

3.2. TemaTuka, KOMMMeKTauuss M CTOMMOCTb MCMOnHeHUs WHdopMaunoHHBIX ycnyr
ny6nukytotca WcnonHutenem B nybnuyHom goctyne Ha Cante B Buage [lMakeTta ycnyr nnm
onucaHusa oTaenbHbIX MIHopMaLnoHHbIX yCnyr.

3.3. Vcnonuutenb mmeeT npasBo B nbor MOMeHT Ao HacTtynneHusa Akuenta OdepThbl
BHOCUTb M3MeHeHus B cofepxaHue [laketoB ycnyr, onybnukoBaB AaHHble W3MEHEHWs B
ny6nunyHom goctyne Ha Cawre.

3.4. [JoroBop Ha oOkasaHve WHMOPMALMOHHbLIX YCAYr CYMTAETCs 3aKIMOYEeHHbIM C MOMEHTA
NOCTYNNEHNS OEHEeXHbIX CpeacTB, onnadeHHblX 3a WHdopmaumoHHyto ycnyry unu [lMakeT
ycnyr Ha pacyeTHbin cdeT WcnonHutens. Akuent OdpbepTbl nogpasymeBaeT cornacue
3akasuumka co Bcemun ycnosmsamm Hactosilen OdepTol.

3.5. lMpuHnmasa ycnosus Hactoswen OdepTbl, 3aka3ynk daeT corfiacnme Ha TO, 4TO
WcnonHuutens 6ygeT nonyyatb, cobupaTtb, cUCTEMaTU3npoBaTb, HakannmBaTb, XPaHWUTb,
YTOYHATL (OBGHOBMATb, M3MEHATb), MCMOMBb30BaTb W MHBIM 0Opa3om obpabaTbiBaTh (B TOM
yucne B ONEKTPOHHOM BWAE) nepcoHanbHble AaHHble 3aka3dnka B COOTBETCTBUM C
TpeboBaHMAMM AENCTBYOLWEro 3akoHoaaTenscTea P®. K Takum nepcoHanbHbIM AaHHbLIM, MO



KOTOpbIM 3aka3duk gaet cornacue Ha obpaboTky, OTHOCATCS: hamMunus, MMsi, OTY4ECTBO,
agpec peructpaumm, [aHHble OCHOBHOrO [OKYMeHTa (macnopTa), KOHTaKTHbIA HOMEpP
TenedoHa, agpec 3NEKTPOHHON NOYThI.

Llenb 06paboTkn nepcoHanbHbIX AaHHbIX 3aka3ynka 3akni4daeTcs B OKa3aHUM NocregHemy
ycnyr no HacTosiwemy [OOroBopy, 4YTO He TpebyeT cneumanbHoe yBeAOMIEeHMe
McnonHutenem ynonHOMOYEHHOro oOpraHa Mo 3awmTe npaB CyObLEKTOB MNepcOoHanbHbIX
AaHHbIX O Takon 0b6paboTKke AaHHbIX.

Mcnonb3oBaHne 3neKkTpoHHOro agpeca 3akasyuka, yKa3aHHOro npu onnate ycnyr no
HacTosawen OdepTe, Ana ocyllecTBneHns e-mail-paccolnikn icnonHuTtens, B TOM yucne gns
NpoOBEeAEHNA pPEKNaMHbIX KaMnaHWW, He CBA3aHHbIX C BbINOSIHEHMEM 00a3aTenbLCTB MO
HacToswen OdepTe, He sBnsieTtca 06paboTKOM MNEepCOHarbHbIX LaHHbIX, PErynIMpyemMon
3akoHogaTtensctBoM P® 0 3awmTte nepcoHanbHbIX [AaHHbIX, MOCKOSbKY CBeLEeHWs,
ncnonb3yemble Ans e-mail-paccbinky CTOPOHbI NPU3HAKT 06€3NNYEHHBIMN.

3.6. 'HdopMaUMOHHbIE YCNYyrM OrpaHNYMBaloTCA B nepeaayve 3akasynky 3HaHW U HaBbIKOB,
HaKOMMEHHbIX M3 NUYHOro onbita McnonHutens, a Takke B obecneyeHun ycnoBun Ans
camMoCTOATENbHOro hopMUPOBaHNA Y 3akasdumka 3HaHUA U MPaKTUYECKUX HABbLIKOB MO TEME
TOProBfiM Ha OHOOBbLIX pPbIHKAX W NUYHONM UHAHCOBOW SPAEKTUBHOCTU. 3akasuumk
NPUHUMAET N NOHUMAET, YTO Lefblo NPUMEHEHMUS NOMYYEHHbIX 3HAHWN 1 HABbIKOB ABMSIETCA
cucTemaTmyecknin 3apaboTok Ha POHOOBOM, MHBECTULMOHHOM M APYIUX PbIHKaX. 3akasuuk
NOHUMAET M MpPUMHMMAET, 4YTO Hanuume, OTCYTCTBME, a TaKkKe pasmep OfMMCaHHOro
cuctematmyeckoro  3apabotka  He MOXeT ObiTb  KpuTepMeM  KavecTBa  OKasaHus
NudopmaumnoHHbix yenyr (cM. n.5.1.1., n.n. 6.11.-6.12. HacToswen OdepThl).

3.7. VHdOpMaLMOHHbIE yCnyrn He sBrnalTca obpasoBaTeNnbHOW AEATENbHOCTbIO, He
nognexar nuUEH3MPOBaHUIO, HE COMPOBOXAAKTCA NPOBEAEHMEM WTOrOBOM aTTecTauumm,
NPUCBOEHUA Kakon-nMbo kBanudmkaunm n Bbigaven okymeHTa o6 obpasoBaHum.

4. YCNOBWA N NOPAOOK OKASAHUA MHOOPMALIMOHHOW YCIYTY

4.1. VHdopmaumoHHasa ycrnyra npegoctaBnsetca  3akasumky npu  ycrnosum  100%
npegonnarhbl.

4.2. NHdpopMaumnoHHaa ycnyra okasblBaeTcsa VcnonHutenem nytemM paccbifiku maTepuanos
Ha 9NEKTPOHHYK NoyTy 3akasyuka, w/unu nybnukauun UHdopmaumm B JInuHoMm kabuHeTe
n/vnn, npepoctaBneHus pgoctyna Kk BebuHapy/am, n/vnn  paccbifikn - NMUCbMEHHbIX
pekOMeHAaUMh Ha 3NEeKTPOHHYK MNoyTy 3akasynka unv pasMelleHun pekoMeHpauuni B
JInyHOM KabuHeTe, B COOTBETCTBUM C BbibpaHHOW 3akasunkoMm VHdopmaumoHHOW Ycnyron
unn MNMaketom ycnyr.

4.3. Joctyn Kk NluyHoMy kabuHeTy npegoctaBnsaetcsa VcnonHutenem 3aka3uvky oavH pas npu
perncTpaumMm HOBOW Yy4YeTHOW 3anucu 3akasduvka, NnyTeM HanpaBfieHUs COOTBETCTBYHOLLMX
NOrMHa M Naposs Ha SNEKTPOHHYH0 MOYTY, YKasdaHHy 3aka3uymkoM npy oopMeHumn onnaTthbl
BblOpaHHOW WMHpopmaumnoHHon Ycnyrm nnu Naketom ycnyr. Joctyn K JlInuHomy kabuHeTy
npegoctaeBnseTca B TeyeHne 14 (4eTblpHaguaTn) KaneHAapHbIX OHEW ¢ MOMeHTa AkuenTta
OdbepThl. B cniyvae, ecnu 3akasuuk yxe 3apeructpmpoBaH B JIM4HOM kKabuHeTe Ha Ty e



ANIEKTPOHHYIO MOYTY, Ha KOTOPYK OQOPMIIEH OMNSiayYeHHbI 3aka3 Ha MOMeEHT AkuenTa
OdbepThl, NOrMH 1 Naporsb 3aKa34ynKy HE BbIChINATCA.

4.4. OocTyn k BeOMHapy NpefocTaBnseTcsa B BuAe COobLIEHNs, COAepXaLlero aarty, Bpems u
agpec npoxoxaeHusa BebuHapa (Ccbiniky) He nosgHee, Yyem 3a 60 MMHYT Yaca oo Havana
BebnHapa. CoobuweHne poctaBnsietca 3akasyunky B BMAE MUCbMEHHOro coobLieHus Ha
3NEKTPOHHYO NoyTy 3akasumka u/unu nytem nyénukauum B JiInuHom kabuHeTe.

Mpn nonyyeHun poctyna Kk BebuHapy nocpeacTBOM COOOLUEHMSI HA SMNEKTPOHHYHO MOMTY,
3akasunk BnpaBe WCNOMbL30BATb CCbUIKY ANA ydacTus B BebOuMHape TONMbKO C OAHOro
KoMmnbloTepa. Bxog ¢ opyrmx KOMMNbOTEPOB NOA TEMMU Xe AaHHbIMM BNOKMpyeTCst CMCTEMOM
aBTOMaTUYECKM.

4.5. B cnyyae, ecnu B ykasaHHble B M. 4.3. 1 4.4. HacToswen OdepTbl Cpokn 3akasymk no Tom
UMM MHOW NPUYMHE HEe Nnony4Ymn Heobxoaumble OOCTYMNbl, eMy Heobxoammo obpaTuTbecs B
cnyx6y nogaepxkun MicnonHuTtensa no agpecy: support@moneyconsulting.ru

4.6. Cpok wucnonHeHus WHpopmaumoHHon ycnyrn ykasbiBaeTca Ha Cante. Cpoku
ncnonHeHnst IHpopmMaumoHHbIX yenyr, BXogsAwmx B [akeT ycnyr MOryT oTnmyarthCes.

4.7. Hactosawwmn [JoroBop nmeeT cuny akta o6 okasaHuu cnyr. lNpruemka npomssogutca 6e3
noanMcaHns COOTBETCTBYHOLLErO aKTa.

5. MPABA 1 OBA3AHHOCTU CTOPOH

5.1. UcnonHuTenb obssyeTcs:

5.1.1. Okasatb VHdhopmaumnoHHble ycnyrn no Hactosiwen OdepTe B Hagnexallem kayecTse,
B cornacoBaHHbIin CTopoHamu CPOK.

Moo ycnyro Hagnexawiero kadecrtBa criegyet noHMMaTtb WHGOpMauMoHHY ycnyry,
OKasaHHYyl B COOTBETCTBUM C TpeboBaHusiMu Hactoswen OdepTbl, COOTBETCTBYHOLLYHO
TeMaTuke M KOMMMeKTauuu onfavyeHHon 3aka3vmkom Ycnyrn. CTOpOHbI cornalwarTcd, YTo
pesynbTaT npumeHeHus 3akasdnkom WIHpopmauumu, nosnyyeHHon oT WcnonHutens B xode
ncnonHeHnss MHgpopmaumoHHom Ycnyrn, He MoxeT OblTb KpUtepmem onpeaeneHns kadecTsa
ycnyru.

5.1.2. ObecneunTtb goctyn K JInyHomy kabuHeTy 3akasuuka, BebuHapam, a Takke K UHbIM
WHOPMaLMOHHBLIM  MaTepuanaMm B COOTBETCTBUM C nNpuobpeTeHHorM  3akas3ymkom
MHpopmaumoHHon Ycnyre wunu lNakeTy ycnyr B yCTaHOBSIEHHbIE YCMOBUAMU HaCTosLWEN
OdepThl CpoKn.

5.1.3. Cobniogatb KOHUOEHUMANBHOCTb WHAOPMaUWUK, MOfydYeHHOM OT 3akasyunmka B
npouecce okaszaHnsa NHPopMaunoHHbIX Ycnyr.

5.2. 3akas3uuk obssyeTtcs:

5.2.1. MNpepoctaBnTb 4OCTOBEPHbIE AaHHble O cebe, yka3aB BCe CBeAeHMWs, Heobxoammble
ANa co3aaHna ydeTHom 3anmcu B JlInuHom kabuHeTe.

5.2.2. Obecneuntb Hanuune HeobXooMMOro TEXHWYECKOro 0bopyaoBaHUSA, NPOrpPaMMHOrO
obecnevyeHns 1 KayecTBa MHTEPHET-KaHana, CooTBETCTBYHOLINM CTaHAAPTHbIM TpeboBaHNAM
nonyyeHus ycnyr no Hacroswen OdepTe nocpeactsom cetn VIHTepHeT. MNogaepxmnBaTtb B
NCNpaBHOM TEXHUYECKOM COCTOSIHUM 0BOpyAOBaHWE U KaHarbl CBSA3M, obecnevmBatoLLme emy
poctyn k Canty, JlnuHomy kabuHeTy, BebnHapam 1 aNEeKTPOHHON NoyTe.



5.2.3. BxognTb B JIN4HbIN kKabUHET 1 Ha BebnHap/bl Nog co6CTBEHHLIMM (BblAAHHBIMU JINYHO
3akasuunky ot McnonHntens nocpeacTBOM NMUCbMEHHOIO COOBLLEHNA HA ANEKTPOHHYHO NOYTY)
AaHHbIMM AOCTyna O4HOBPEMEHHO TONbKO C O4HOro komnbtoTepa. ObecneunTb COXPaHHOCTb
COBCTBEHHbIX AaHHbIX AocTyna. He nepegaBaTb COOCTBEHHble [aHHble OOCTyna TpeTbUM
nmuam.

5.2.4. He pacnpoctpaHaTe VHopmMauuio n martepuarnbl, Nosflyd4eHHble B XO4e OKasaHus
MHdopmaumnoHHbIX ycnyr no Hactodwemy [JoroBopy, He AenaTb CKPpUH-KOMUA MaTepuaros, a
TaKkKe He 3anucbiBaTb (KONMPOBAaTh) UX HA ayano- U/unvm BUOeOHOCUTENN.

5.3. NcnonHutenb nmeeT npago:

5.3.1 B ogHOCTOpOHHEM nopsiake MEHATb O4YepedHOCTb MHAOPMAaUMOHHLIX MaTepuaros,
HanonHeHne, NepuoauyYHOCTb, pasMep U KONMMYeCTBO, a TakkKe nepeyeHb U HauMeHoBaHue
MHdopMaumnoHHbIX Ycnyr no CBOEMY YCMOTPEHUIO, eCri 3TO He CKa3blBaeTCHA Ha KadecTse
NHdopmaumnoHHon Ycnyru.

5.3.2. MNpekpaTuTb okasaHne MHdpopmaunoHHbIX Ycnyr 6e3 Bo3BpalleHUs BHECEHHOW NnaTbl
B Cryvae HapylweHus 3akasumkoM npasun nosegeHus Ha Cante, B JIM4HOM KabuHeTe, B
3aKkpblToM ¢opyme, Ha BebuHapax, B cryvyae OcCKOpbreHus 4ectM U OOCTOMHCTBA,
yyacTHMKoB U1 WcnonHutensa. YKasaHHbIMW  HapyWeHUsMU  SBRSKIOTCA:  pasXuraHue
MEeXHaUNOHanbHbIX KOH(NNKTOB, ocKkopbneHne y4acTHUKOB, nonb3oBatenen Canta, Opyrux
Bnagenbues JInyHbIX kKabuHeTOB, BegyLiero sebmnHapa, MicnonHutensa n 4encTByoLWmMX OT ero
nvua TpeTbux nuu, Nyénukaumio pekramMbl NPOAYKTOB, HELLEH3YPHbIE BbICKa3blBaHUS.
MpekpaTuTb okasaHue WMHpopmMaumoHHbIX Ycnyr 6e3 Bo3BpalleHWss BHECEHHOW nnaTbl B
cny4vasx: ockopbneHust 4ecTn n OOCTOMHCTBaA McnonHutensa n AenCTBYOLWMX OT ero nuua
TPeTbUX NUL, HeraTMBHOrO BIIUSHUSA Ha OenoByk penytauuio VMcnonHuTtens, HapyleHus
aBTopcKoro npasa WcrnonHutensa v gpyryue npoTUBOMpPaBHble AOENCTBUA CO CTOPOHBLI
3akasumka, OCyLWEeCTBMNEHHbIX MyTemM nybnukaumm (ctaTbsi, OT3bIB, PenvM3 M Npoyee) Ha
nobom pecypce (canT, CTpaHuLa, coumanbHasa ceTb, MHTEPHEeT-NnopTan, MHTePHeT-CepPBUC U
ap.) cetn WHTepHeT, B TOM uucne He npuHagnexawem KWcnonHutento unv 3akasuduky.
WcnonHutenb ocTtaBnsieT 3a cobon npaBo TpeboBaTb KOMMEHCaAUMO HeOoNosyYeHHOM
NpmbbinM N yObITKOB, BO3HMKLIMX NO BWHE 3akas3uvka B Criydyae onucaHHom nybnukaumm
cornacHo ct. 152 K P®.

5.3.3. lMNMpekpatntb okaszaHme NHMopmaumnoHHbIX ycnyr 6e3 Bo3BpaLLeHUs BHECEHHOW NnaTbl
B Crnyyae ycCTaHOBNeHuss akta nepefadn 3aka3ynmkoM [AOCTYMNOB, MOMyYEHHbIX B XoAe
ncrnonHeHns WMHPOPMaUMOHHBIX YCnyr, TpeTbUM nuuam, pacnpocTpaHeHus 3akas3ynmkom
MHdopmauumn n matepmanos, MOyYEHHbLIX UM B CBA3W C UCMOSTHEHMEM VIHpOopMaLMOHHbIX
ycnyr no Hactoswemy [loroBopy, TpeTbuMM nvuam 3a nnaty. cnonb3osaHue VIHpopmaumm n
MaTepuanoB [OMyckaeTCs TOMbKO B JMYHbIX Lensax W AnS JIMYHOrO UCMNOMb30BaHMWSA
3akasyuka.

5.3.4. MMpucbinaTb Ha 9NEKTPOHHYIO NOYTY 3akasuymka maTepuarnbl, B TOM YACHE PEKITaMHOro
Xapaktepa, BHe pamMok ncnosiHeHms VIHpopmaumoHHom Yenyru no Hactoswemy [loroBopy, HO
ABNAOLWMXCA, MO MHEHWo WcnonHutend, MOne3HbIMM B paMKax WCMNONb30BaHUS
Nudopmauun 3akazynkom B CaMOCTOATENBHOM 06y4YeHnn Toproere Ha hOHO0BOM Bupxe.
5.4. 3akasyuk nmeet npaeo:



5.4.1. OTkasaTbCa OT nNUceM, npucbinaemsix icnonHutenem, nepenas no ccolfke, ykasaHHOM
B 9NIEKTPOHHOM MUCbMe U NoMeYyeHHon “OTnucaTbes OT pacchinkn’. B crnyyae, ecnv okasaHue
MHOpMaUUNOHHBIX YCryr He BO3MOXHO B CBSAA3WM C OTKasoM 3akasymka OT MNoslyvyeHus
3NEeKTPOHHbIX nucem, [oroBop no pgaHHoM WHJOpMauUMOHHOW ycriyre cuuTaeTcs
pacToOpPrHyTbiM B CBA3W C HEBO3MOXXHOCTbBIO UCMOSNTHEHUS YCNYry MO BUHE 3akasyuka.

5.4.2. 3apaBaTb BOMPOCbI TEXHUYECKOro Xapaktepa (npobrnembl ¢ AOCTYNOM, NofyvYeHuem
mMaTepmana M nogobHble) B cnykby NOAdEpKKM  KIIMEHTOB  NO  ajgpecy:
support@moneyconsulting.ru.

5.4.3. Onnatute gononHutenbHble WHOpMaUUOHHBIE YCryrM Unn 1M nepentn Ha Gonee
BblcOKuUI lNMakeT ycnyr B COOTBETCTBMM C YCrOBUAMMN, onybnukoBaHHbiM1 Ha CawnTe.

5.4.4. ToTpeboBaTb BO3BpAT AEHEXHbBIX CPEACTB UMM OTKa3aTbCA OT YCNyr B COOTBETCTBUM C
MpaxgaHckum Kogekcom Poccunckon denepaumm.

5.5. ABTOpCcTBO Ha ntobble MaTepuanbl, nepeaaHHble 3aka3vnky B NpoOLEecce WCMOSTHEHWS
NHdopmaumnoHHbix ycnyr MicnonHutenem, B TOM 4ucne: nybnukauun, ayovoBusyarnbHble
mMaTepuarnbl, 3NEKTPOHHbIE 3aNMCK BbICTYNNEHUN (MyBNNYHBIX W/MNK OPraHN30BaHHbIX NyTeEM
TpaHCnauMnM B ceTu WHTepHeT), Buaeomartepuarnbl, COOOLUEHUS 3NEeKTPOHHOW MOoYThl,
cooOLWeHNss nocpeacTBOM cCreuumanbHbiX CepBUCOB (MHTEPHET-MopTan, WHTEepPHeT-CanT,
WHTEpPHEeT-CEepBUC, coumanbHble CeTn W apyrue), nsobpaxeHud, nHpopmaums B YCTHOW
dopme, HasBaHME MacTep-Knacca M ero CocTaBnsAlLWMX; NpuHagnexmnt YepHbix AHOpero
JleoHnpoBnyy (ABTOP) Ha NMpaBax UCKMOYMTENbHOrO aBTOPCKOro npaBa CcornacHo cT.1255 un
c1.1270 'K P®, ecnu He yka3aHO MHoe.

5.6. MpaBuna ncnonb3oBaHUs Marepuanos Cawrta
(http://moneyconsulting.ru/docs/copyright.pdf) ABNAOTCA HEOTHEMNNMOWN YacTbio HACTOSALLErO
Horosopa. B cnyvae Hanuuma nyHkToB [lpaBun, NpoTUBOpEYaLLMX YCMOBUAM HACTOSALLEro
Horoeopa, CTOpOHbI NpMHMMALOT, 4TO ByAyT AENCTBOBATb COMMACHO YCIOBUSAM HACTOALLEro
[orosopa.

6. OMNATA YCIYT 1 YCNOBUA BO3BPATA OJEHEXXHbLIX CPEACTB

6.1. CtoumocTb NHdopMaunoHHOWM ycnyru yctaHaBnmBaeTcs Ha Cante McnonHutens.

6.2. Bwugbl n cnocobbl onnatbl MHgopmaumMoHHOW Yycrnyrn ykasbiBaioTcss Ha Canrte
WcnonHutens.

6.3. MoMeHTOM onnaTtbl CYMTAETCA NOCTYMMEHUEe AEHEeXHbIX CPenCTB Ha pacyeTHbIN cyeT
WcnonHutens.

6.4. 3aka3ynk umeeT NpaBO OKa3aTbCA OT NonyyeHuss MHPOpMaUMOHHBIX yCcnyr B nepuog
rapaHTUMHOrO Cpoka, cocTaBnsawwero 14 (Y4eTblpHaguaTb) KaneHOapHbIX AHEW, HayMHas C
patbl Akuenta OdepTbl. MicnonHutens octaensieT 3a cobor npaBo NpoanUTb rapaHTUNHbLIN
CPOK MO COBCTBEHHOMY YCMOTPEHUto. cnonHuMTenb MMEET NMpaBO COKPATUTb rapaHTUNHbLIN
CPOK WNN OTKa3aTbCA OT rapaHTUMHOrO CpoKa, OnybGrnvKoBaB AaHHblE W3MEHEHUS B
ny6nuyHom goctyne Ha Cante go Akuenta OdbepTbl. Bo3BpaT AeHEXHbIX CPEACTB B Nepunos
rapaHTUMHOrO CpoKa UCMOSHAETCA B NOSIHOM 0ObeMe.


http://moneyconsulting.ru/docs/copyright.pdf

6.5. B cnyyae, ecnu 3akas4yuk oTkasblBaeTcsa OT UCNONHEHNs IHpopMaUMOHHbIX Yenyr n/unu
TpebyeT BO3BpaT OEHEXHbIX CPEACTB MO OKOHYaHUWN rapaHTUMHOIO Cpoka, OH 065s3aH ykasaTb
MOTUBMPOBAHHYIO MNPUYMHY. HEMOTMBMPOBAHHBLIA OTKa3 OT OOY4YEeHUA M, COOTBETCTBEHHO,
HemMOTMBMpPOBaHHOe TpeboBaHMe O BO3BpaTe [AeHEeXHbIX cpeacTtB WcnonHutenem He
paccmaTpuBaeTcs.

6.6. 3asBneHve Ha BO3BpaT AEHEXHbIX CPEACTB 3anofiHaeTcs no opme, yTBEPXAEHHON
WcnonHuTtenem, OOMKHO cogepxaTb NoAnMCb 3akasyunka, U B CKAHUPOBAHHOM 3S1IEKTPOHHOM
BMAE BbICbIIAETCA MO 3MeKTPOHHOM noyvte WcnonHuTenio (gonyckaklTcs cnegyrolme
dopmatbl panna: gif, jpeg, pdf).

3asBneHne Ha BO3BpaT AEHEXHbIX CPeACTB OOIMKHO coaepXaTb B 06A3aTenbHOM nopsake:
amunund, nms, oT4ecTBO 3akasumka, NacnopTHble AaHHble 3akas34vuka, CBeJeHUs O cyeTe
3akasuumka, kKomMepyecKkon opraHnsaumm (baHke), B KOTOPOW OTKPLIT AaHHbIN CHET, ee agpece
n peksmanTax. B cnyyae oTcyTCcTBUA B 3aaBNEHNM HEOOXOOUMbIX CBEAEHUI, Tpebyembix Ans
OCYLLeCTBIIEHUA BO3BpaTa [AEHEXHbIX CpeacTB VIcnonHuTenb He rapaHTUpyeT CpPOKOB,
yKasaHHbIX B . 6.7.

6.7. PeweHne o BosBpaTe mnu o6 oTKasze B BO3BpaTe AEHEXHbIX CPeAcTB MPUHUMAaETCH
WcnonHutenem B TeyeHue 30 (TpuauaTn) KaneHOapHbIX OHEW C MOMEHTa MNonyvYeHus
COOTBETCTBYIOLLEro 3asiBrieHnsa oT 3aka34ymka o0 BO3Bpare.

6.8. MpuHumas peweHne o6 ygosneTBopeHun TpeboBaHMa 3akas3uvka O Bo3BpaTe onnaTl,
WcnonHutenb BnpaBe yaepxatb Ao 56 % oT crtommoctn WHOpMauMOHHbLIX ycriyr no
HacToswen OdepTe B Ka4ecTBe KOMMNEHcaUnn pakTnyeckn NOHECEHHbIX PacxodoB, a Takke
8o 100% croumocTu Ycnyr, okazaHHbIX VicnonHuTenem Ha MOMeHT nony4yeHust TpeboBaHus o
BO3Bpare, cornacHo crtatbsm 15, 781-782 K P®, B cnyyae, ecnun TpeboBaHme 3akasumnka o
BO3Bparte onnaTbl 661110 Nony4eHo 3aka3vymMkoM No UCTEYEHUN rapaHTUHOIO cpoka (CM. n.6.4.
HacTosawen OdepThbl).

6.9. B cnyyae npuHATMS pewweHna KcnonHutenem o BO3BpaTe [OEHEeXHbIX CpeacTs,
AEHeXHble cpeacTBa Bo3BpallaloTcs 3akasuuky nytem ux: 1) 3a4ynmcneHns Ha nmueBoun cyeT
3aka3uvka, yKasaHHbIn B 3asBNEeHWW O BO3BpaTe, 2) 3a4YMCIIEHUS Ha CYeT, C KOTOpOro
OCyLLeCcTBMANacb nepBoHavanbHaa onnara no AoroBopy, B TeyeHue 15 (naTHaguatw)
paboumx OHeNn C MOMeHTa u3BelleHus 3akasynka o6 ogobpeHHom BosspaTe. CTOpoHaMM
6€e30roBOPOYHO MPUHUMAETCS, YTO OKOHYaTeNnbHOE pelleHne o cnocobe Bo3BpaTta
AEHEXHbIX CPeACTB OCTAeTCs B KAXAOM KOHKPETHOM Cly4ae Ha yCMoTpeHue VicnonHutens.
6.10. WcnonHuTenb BnpaBe oOTKa3aTb 3aka3ynky B BO3BpaTe BCEW CyMMbl onfnaTbl MO
[oroBopy unu ee 4acTu, ecnu CTOMMOCTb YCMyr, OKa3aHHbIX Ha MOMEHT obpalleHus
3akasynka 3a BO3BpaTOM, W/MUAW MPedoCTaBfEHHbIX WMHMOPMAUUOHHBLIX MaTepuanos
npesbILLaeT CyMMy onnaTbl.

6.11. 3aka3unk NOHMMAaET YTO BCE TOProBble onepaunn Ha OHAOBOM PbIHKE, B TOM 4uCne
BCTYNSIEHNE B NPaBOBble OTHOLUEHUS C NPOdECCMOHANTbHBIMU Yy4aCTHUKAMU PbIHKa LIEeHHbIX
Oymar, 3akasumk coBepLlaeT CaMOCTOATENbHO MO CBOW pUCK. McnonHuTenb He Hecet
OTBETCTBEHHOCTW 3a BO3MOXHble pacxofbl, MOHECEHHble 3akas3yuMkoMm, ANA onnaTbl ycnyr
npogeccmoHanbHbIX Y4aCcTHUKOB (DOHAOBOIO pbiHKA W/MNW ONs COBEpLUEHNSA onpeneneHHbIX
TOProBbIX onepaumi Ha POHAOBOM PbIHKE.



6.12. 3akasumk npuHMMaeT Ha cebst pUCK HenonyyeHust NpubbINM U PUCK BO3MOXHbIX
yObITKOB, CBSI3@aHHbIX C WCMONb30BaHWEM 3HAHUW, YMEHWA W HaBbIKOB, MOMNYyYEHHbIX
3akasynmkom B xoge okasaHua WHdpopmaumoHHom ycnyrn. MWcnonHutenb He HeceT
OTBETCTBEHHOCTW 3a HenomnyveHue npubbinu (goxoaa), nonyveHve npmbbinun (4oxoaa) HUxXe
oXuaaHun 3akasyuka, a Takke 3a npsiMble N KOCBEHHbIE YObITKM 3aka3unka.

6.13. 3akas4ynk NOHMMaET U NPUHUMAET, YTO UCTOpPMYECKas JOXOAHOCTb (pa3mMepbl 4OXOA0B,
MOSTYYEHHbIX APYrMMW YyyacTHMKaMW) He noapasyMeBaeT aHanormyHom [OXOOHOCTM Afis
3aka3umka. HecooTBeTCTBME WCTOPUYECKOW [OOXOOHOCTM HACTOosLLEeMy pa3Mepy [OXOLOB
3akasuunka He ABNAeTCa KpUTepnem HekadeCTBEHHOro okasaHus Ycnyr icnonHutenem.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeBbINOMHEHME UMW HeHaarexallee BbINofiHeHMe 06A3aTenbCTB MO HacCTOsALEMY
[oroBopy CTOpPOHbI HECYT OTBETCTBEHHOCTb, COrMMacHO OEWCTBYIOLWEMY 3akoHOAATeNbCTBY
Po.

7.2. 3aKkas3yuMKk HeceT OTBETCTBEHHOCTb 3a KOH(MAEHUManbHOCTb napons AocTyna B
3aKkpbITyto 30Hy Canta u K JluyHomy kabuHeTy. [pu ycTtaHoBneHun 3aka3dmkom pakTtoB
HECaHKLUMOHMPOBAHHOIO [OCTyNa K CBOEW y4eTHOW 3anucu, OH 06sa3yeTca B KpaTyauiune
CpoKkn yBeaomMuTb 06 3TOM obcTosATenbCcTBE CNyx0y nogaepxku McnonHutensa no agpecy:
support@moneyconsulting.ru.

7.3. B cnyyae, ecnn 3akasunk OonycTUT pacnpocTtpaHeHue mHdopmauumn, nosyYeHHon oT
McnonHutens B xode okasaHus ycnyr no HacToswemy OOroBopy, OH HeCeT OTBETCTBEHHOCTb
nepea VicnonHutenem 3a NpUYMHEHHbIE (PAKTOM pacnpocTpaHeHuUst MHopMaunn yobITkK,
BKMOYAss HeAoMony4YeHHyro npubbinb. Cymma BO3MELLEHMA ONpeaensietca B Kaxaom
KOHKpeTHOM cny4ae WcnonHutenem wuHamsuayansHo. PacnpocTtpaHeHue WHdopmauun u
APYrMx MH(OPMAaLMOHHbLIX MaTepuanoB, NOyYeHHbIX OT McnonHuTens B xo4e UCNOSTHEHUS
MHudopmaumnoHHbix Yenyr 6e3 cornacus aBTtopa (McnonHuTtensi) siBNsieTcs HapylleHuem
aBTOPCKOro npaea U 3awmwaetca 3akoHom PO ot 09.07.1993 N 5351-1 "O6 aBTOpCKOM
npase N CMeXHbIX npasax".

7.4. He BcTynass B NpoTMBOpPEYME C yKasaHHbIM Bbilwe, MicnonHutens ocBoboxaaeTcs oT
OTBETCTBEHHOCTW 3a HapylleHue ycrnoBun Hactoswen OdbepTbl, ecnv Takoe HapylleHue
Bbl3BaHO [AEWNCTBMEM OOCTOATENLCTB HEMPEOAONMMON cunbl  (Gopc-maxop), BKIIOYas:
AENCTBMA OpraHoB rocyfapCTBEHHOW BnacTu (B T.4. NPUHATME MPaBOBbIX aKTOB), Noxap,
HaBoAHEHWe, 3emneTpsceHne, Apyrne CTUxXuiiHble 6eACTBMS, OTCYTCTBME INEKTPOIHEpPruun
n/mnn céom paboTbl KOMNBIOTEPHOW CETU, 3aBaCTOBKM, rpaXKgaHCKne BONHeHUs, becnopsaaku,
nobble UHble O0BCTOATENBLCTBA, HE OrpaHWYMBAsiCb MEPEYUCIEHHBIM, KOTOpbIE MOryT
NOBMUATbL Ha UCNOSIHeHne cnonHuTenemM HacTosILWero cornalleHums.

7.5. VcnonHntenb He HeceT OTBETCTBEHHOCTM 3a Oencteus (6e3gencTBusl) M KayvecTBO
paboTbl MNOYTOBbLIX CEPBMCOB U CEPBUCOB e-mail-paccbifiok, WHTepHeT-npoBanaepa
3akasumka, BebuHapHOro cepBuca, MNpPOrpaMMHOro obecnevyeHnss U TEeXHUYECKOro
obopynoBaHunsa 3akasuuka.



7.6. WcnonHuutenb WHpopMmupyeT 3akasuMka O BO3MOXHOCTSX TOProBnn Ha OHAOBbIX
OMpXax M O HannuMm onpeneneHHoro Kpyra npogecCuoHarbHbIX Yy4acTHMKOB (POHOOBOMO
pblHKa, HO He 00sa3biBaeT 3akasymka BCTynaTb B OTHOLUEHWSA C KOHKPETHbIMW NUaMWU LS
COBEpLUEHNS TOProBbIX COENOK U He HeceT OTBETCTBEHHOCTb 3a AencTeusa (6es3pencteus)
Takux NpogeCccnoHanbHbIX Y4aCTHUKOB (DOHAOBOIO PblHKA M UX NPOrpaMMHbIX CEPBUCOB.

7.7. Hwukakaa WHdpopmaumsa, matepumanbl wW/vMnm  KOHCynbTauumm, npenocTtaBngemble
McnonHuTtenem B pamkax okasaHna MHopMaumMoHHbIX Ycnyr no Hactodwemy [lorosopy, He
MOryT paccMaTtpmBaTtbCs Kak rapaHtuu. [lpuHATME pelueHMd Ha OCHOBE BCeW
npegoctaeneHHon  WcnonHutenem  WHdopmaumm  Haxogutcss B UCKIOYUTENbHOM
KomneTeHuun 3akasumka. 3akasumk npMHMMaeT Ha cebs NOMHyK OTBETCTBEHHOCTb M PUCKM,
CBA3aHHble C ucnonb3oBaHnem WHdopmauum wn  maTtepuanos, MpeaoCTaBfEeHHbIX
McnonHutenem B pamkax WCMOMHEHWA CBOMX 00s3aTenbCTB MO HacTosiwemy [orosopy.
WcnonHutenb He HeceT OTBETCTBEHHOCTM nepen 3aka3ymkOM 3a: KOCBEHHble YObITKM,
ynyuwieHne npubbinuv, ynyweHne BbIrogbl, He3aBMCMMO OT cnocoba ux NPUYNHEHNUS,
BO3HUKLUWE B pe3ynbTaTe NPUHATUA 3aKka34dnMKOM TaknX peLueHnii.

7.8. Bce crnopbl 1 pasHornacusl, Kotopble MOryT BO3HUKHYTb U3 HacTodwero [Jorosopa nnu B
CBSI3U C €ro UCMNonHeHneM, SOMMKHbI paspeLlaTbecs nyTeM neperosopos mexay CtopoHamu. B
crny4yae HeBO3MOXHOCTU AOCTUYb CornalleHnsa nytem neperosopoB, CTOpoHbI o6palyatoTcs B
cyn no MecTy perucTpauumn NcnonHutens.

PekBu3ntbl UcnonHurtens:

WHupnemnayaneHbin MNpegnpuHumartens YepHoix AHapen JleoHngosuy
OrPHWMN 313774631800187

MHH 502100051662

r.MockBa

Cnyx6a nogaepxku: support@moneyconsulting.ru



